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What is E-Services?
• An online platform the IRS uses to allow Practitioners to view and  

print valuable client tax information:
• 1) Account Transcripts 
           Including Civil Penalty and Separate Assessment accounts
• 2) Return Transcripts 
         Not an image of a 1040
• 3) Wage & Income Transcripts 
         Summary and Detail 



The Powerful Tax Pro Account
You can review this data on your computer and print it right to your own desk (any time 
of day that you want).  The key is to be sure the POA has been posted to the CAF Unit in 
order to be allowed access. Let’s review the possibilities:
1) The client has no idea how many 1099-R’s or W-2’s they received this year.
2) The client “thinks” they made $3,500 in estimated payments “close” to the due dates.
3) The client contends that the refund you told them was not the amount that they 

received but has no IRS letter and does not remember how much they deposited.
4) The client receives a letter from the IRS indicating that they never filed their 2019 

1040.
5) The client had their 2022 1040 prepared somewhere else and has no copy of the 

1040 and you need to know some important data off that return.
6)  The client had been making payments to the IRS on a 2017 1040 liability and now 

wants a payoff and to verify the payments they made.





How to Set Up a Tax Pro IRS Portal

You must have an EFIN or be associated with a firm that has 
an EFIN

Before you start you must have a CAF number and you 
must be an Attorney, a CPA, an EA, an Enrolled Actuary 
or an Enrolled Retirement Plan Agent

You must be ready with various ID documents









































Now, Let’s Upload a 2848! 

























































Now, Inform the Client to Access their 
Personal IRS Online Account to Approve 

your Authorization.





































Practice Tips on How to Use
• Use 8821’s for Tax Clients (not 2848)
• Use Email or Texting Service to “Get 

the Word Out” to set up accounts 
prior to Tax season

• Huge value in Accounts for clients 
who received the Advance Child Tax 
Credit, also see their estimates, 

• However, this may create a redundant 
effect: Client sets up account (so you 
can get access)..and then they can 
get the same transcripts we want 
them to get!

• In practice: We request the Rep client 
establish the Account. We strongly 
urge the Prep client to get one. 

• In the end, it comes down to timing 
and your needs (REP or PREP)



5 Ways to Submit Disclosure 
Authorizations (8821 / 2848)

1.  FAX to CAF Unit – WET Signature
 Memphis;           Ogden;           Philadelphia (International)

2. Call IRS PPS and FAX Disclosure Authorization with WET 
Signature.  Get up to 30 Transcripts delivered to your MailBox.

 Assister “automatically” Faxes DA to appropriate CAF Unit.

3. Upload via IRS Secure Portal (Wet / Electronic Signature)
4. NEW Tax Pro Account  “Real Time” (started July 2021)

5. US Mail – WET Signature



Upload Digital Image of 8821 / 2848 via IRS 
Secure Portal

Bad News – NO Processing Improvement 
over Faxing
 (Just goes into the Queue along with 
the FAXes)
Good News
Verification that IRS CAF Unit Received DA 
(Send confirming e-Mail)
Many file types accepted (  .pdf    .jpeg / .jpg    
.gif  )
NO physical FAX required – Practitioner may 
use software applications, scanner or a 
camera (Phone  Camera) to create a digital 
image.
WET or Electronic Signature
Withdraw 8821 and 2848



Now, inform your clients on how to use the 
Online Portal





































?????

Questions?



Thank You
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