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I was involved in the electronic Tax Practitioner communications system called CASOL in 2001.  This was a brainchild of the Philadelphia, PA Service Center Director.  The system allowed us to communicate with Practitioner Priority Service employees via the internet.  We could request and receive various collection holds, transcripts and other basic functions of PPS.  That system was abandoned after about 4 years as the IRS saw the need for these services and created the E-Services platform.  E-Services is a portal into the IRS database for vital information about your client’s income and return filing details.  Access to your client's account via E-Services can be a wealth of information.  For example, you may verify 1040ES payments made, verify income received or work on an amended or adjusted 1040.
In order to access E-Services, you need to have an EFIN or be associated with a practice that has an EFIN.  Since we all (most of us?) e-file all of our 1040’s, this is usually already established.  The entity with the EFIN must first register with the IRS E-Services website.    Once that process has been approved by the IRS, you must log in as that practice and approve associations with practitioners (such as yourself and other EA’s in your organization that will be on a 2848).  Once you have registered and selected associations, you can log in 24/7 and access the records of any client that you have a filed F2848 POA for.
You can review this data on your computer and print it right to your own desk (any time of day that you want).  The key is to be sure the POA has been posted to the CAF Unit in order to be allowed access. Let’s review the possibilities:
1) The client has no idea how many 1099-R’s or W-2’s they received this year.
2) The client “thinks” they made $3,500 in estimated payments “close” to the due dates.
3) The client contends that the refund you told them was not the amount that they received but has no IRS letter and does not remember how much they deposited.
4) The client receives a letter from the IRS indicating that they never filed their 2016 1040.
5) The client had their 2017 1040 prepared somewhere else and has no copy of the 1040 and you need to know some important data off that return.
6)  The client had been making payments to the IRS on a 2013 1040 liability and now wants a payoff and to verify the payments they made.




I am attempting to relate situations common to a tax preparation practice.  If you are working on a CP2000, audit or a collections case, this system becomes a daily tool for the case.  The current-year’s W-2’s and 1099’s do not become available (depending on a lot of factors) until mid-May.  However, with technology, the recording uploads to the IRS are earlier and earlier.   Obviously if an S Corp. does not issue the K-1 until September of the year, it will not be available until it posts.  The IRS does not officially guarantee the income data (IRP or Information Returns Processing); mainly because the IRS cannot verify the actions (or inactions) of various employers.
No one can deny that technology is becoming more useful in most practices; our biggest associate in this process is the IRS and they are allowing us access-we should grab it. In the not-too-distant future, the client will not need to bring in W-2’s or 1099’s; our computer will draw those off the internet for “real time” tax preparation as they sit in front of us.

IR-2018-171, Aug. 22, 2018
WASHINGTON — Moving to better protect taxpayer data, the Internal Revenue Service today announced a new format for individual tax transcripts that will redact personally identifiable information from the Form 1040 series.
This new transcript replaces the previous format and will be the default format available via Get Transcript Online, Get Transcript by Mail or the Transcript Delivery System for tax professionals as of September 23. Financial entries will remain visible, which will give taxpayers and third-parties the data they need for tax preparation or income verification.
Additionally, based on stakeholder feedback, the IRS also has created a new Customer File Number that lenders, colleges and other third parties that order transcripts for non-tax purposes can use as an identifying number instead of the taxpayer’s SSN.
“Since the IRS joined in partnership with the states and tax industry in 2015, we’ve made great progress in our effort to combat stolen identity refund fraud. Our numbers are going in the right direction,” said Acting IRS Commissioner David Kautter. “To maintain our progress, we continue to evaluate our policies and procedures on an ongoing basis. One area that we identified as in need of change was the individual tax transcript area. We believe the change we are announcing today will better protect taxpayer data from unauthorized disclosure and theft.”





As the IRS has made inroads, criminals need more taxpayer details to better impersonate their victims, making the tax transcript a sought-after document. Criminals attempt to pose as taxpayers accessing their own account or as tax preparers or third parties requesting client information.
The following information will be provided on the new transcript:
· Last 4 digits of any SSN listed on the transcript: XXX-XX-1234
· Last 4 digits of any EIN listed on the transcript:  XX-XXX-1234
· Last 4 digits of any account or telephone number
· First 4 characters of the last name for any individual
· First 4 characters of a business name
· First 6 characters of the street address, including spaces
· All money amounts, including balance due, interest and penalties
In September, 2018 the IRS posted an updated Form 4506-T and Form 4506T-EZ, Request for Transcript of Tax Return, that has a new Line 5b for a 10-digit Customer File Number. Legitimate third parties with a need for income verification or tax data often request taxpayers complete a Form 4506-T.
As of September, 2018 third parties or taxpayers can create any 10-digit number, except for the taxpayer’s SSN, for use as an identifier. The Customer File Number listed on the 4506-T automatically will be posted and visible on the requested tax transcript, allowing the third party to match the document to the taxpayer. A Customer File Number can be, for example, a loan account number
Line 5b is an optional line, intended for those third parties that request high volumes of transcripts.
There is no change in the process for students seeking income verification through Free Application for Federal Student Aid (FAFSA) or disaster victims seeking FEMA assistance. Nor will business tax transcripts change.
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