
Teresa L. Quay 
            

9237 Rymark Drive        Phone: 812-844-0230 

Indianapolis IN 46250    Email: teresa@qualitytaxandbookkeeping.com  

 

EDUCATION 

1995-1999  Indiana University Southeast , New Albany IN 
18 hours continuing education accounting/business 
GPA: 4.0 

1983-1987  University of Louisville , Louisville KY 

B.S. Summa Cum Laude 

GPA: 4.0 

Honors: Cardinal Award (outstanding senior woman based on scholarship, leadership 
and service to the university community), Golden Key Outstanding Junior Award, Who's 

Who Among American Colleges and Universities, Philip Morris Scholar, Harold C. 
Yeager Award, Harry S. Truman Scholarship finalist, Committee on Academic 
Excellence Scholarship. 

Activities: Mortar Board (President), Student Council (Secretary), Pi Sigma Alpha 
(Treasurer), Phi Eta Sigma, Omicron Delta Kappa, Alpha Kappa Delta, The Woodcock 

Society, Golden Key, Phi Kappa Phi, Staff Writer for The Cardinal, SGA Election 
Council 1987, Tutor for the Athletic Academic Counseling Center. 

 

WORK EXPERIENCE 
 

1984-2025  Quality Tax & Bookkeeping Service, P.O. Box 316, New Albany IN 47151. 

President/CEO and senior accountant: I started and grew this business from a handful 

of tax/accounting clients to a client base that once exceeded 400 tax clients 
(corporate/partnership/LLC/fiduciary/non-profit/individual) and more than twenty 

monthly accounting and payroll clients. I have also done consulting work for tax planning 
for retirement; assisted small businesses in making decisions on entity choices, 
software/hardware choices, providing short-term and long-term training for employees, 

and providing continuing support. My special accomplishments include: working with 
small to medium sized business entities though the years, assisting with all aspects of 

setting up and running their businesses, setup for the chart of accounts up; several 
occasions when I have managed a conversion from cash to accrual accounting systems,  
supervised the transition from manual single entry books to a computerized double entry 

system, and trained the employees on the use of the system. I am well versed in all 
aspects of Sage, Quickbooks (desktop and online). I am an enrolled agent (EA), having 

passed the 16-hour exam on the first attempt. I transitioned the business to 100% virtual 
in 2020 and pared our client list to just under 200 of the clients who best fit our small 
business/non-profit/payroll processing profile. It decreased expenses and increased 

profitability, allowing me to move toward retirement and a part-time working 
environment.   

 

REFERENCES AVAILABLE UPON REQUEST 


